Dear [insert distributor rep's name],
As a valued partner of our hospital's food service department, we would like to inform you of a sustainable food and beverage initiative to which we have recently committed. Your understanding of and assistance with this initiative will help us meet our goals. 

While this initiative does not alter our existing contract with your company, we are increasingly taking sustainability criteria into consideration when negotiating future contracts with our suppliers.  
As of [date], [name of hospital] [choose one of the following paragraphs] 
A . . .is a Healthy Food in Health Care participant.  Our main directive under this program is to increase our procurement of local and/or sustainable foods.  To meet this, we are documenting our sustainable purchasing progress.  
B…has signed the Healthy Food in Health Care Pledge. Our main directive under this pledge is to increase our procurement of local and/or sustainable foods.  To meet this, we are documenting our sustainable purchasing progress.  
C…has signed on to the Healthier Hospitals Initiative Healthier Food Challenge.  Our goal under this challenge is to increase our percentage of local and/or sustainable food or beverage procurement. To meet this, we are documenting our sustainable purchasing progress.
Listed below are several ways that you can assist us in meeting our local and sustainable purchasing goals.

· Identify the following attributes/certifications in your ordering guides and on invoices to make these products readily identifiable and searchable.  We are seeking products that carry one or more of these meaningful certifications or label claims. Note: For the purposes of our sustainable procurement work the term “natural” does not apply because it refers to a product’s processing, not how it was grown/produced.

Certifications

	· USDA Certified Organic

· Food Alliance Certified

· Rainforest Alliance Certified
Protected Harvest

· Fair Trade Certified

· Bird Friendly 

· Certified Humane Raised and Handled


	· Animal Welfare Approved

· Salmon Safe

· Marine Stewardship Council Certified

· American Grassfed

· Non-GMO Project Verified





Label claims

	· Produced without added hormones

· Produced without added antibiotics

· rBGH/rBST-free

· Grass-fed



You can find more information on these certifications and claims here: 
http://www.noharm.org/lib/downloads/food/EcoLabels_Matrix.pdf 
· Identify local products in ordering guides and invoices AND increase traceability of local products.  We define “local” as food that is grown or produced on farms or ranches within a 250 mile radius of our facility.  An item cannot be counted as local based on the distance from a supplier’s distribution center.  Local also does not refer to products grown further than 250 miles away but are then locally re-packed or assembled. To help us identify local products, please include either the point of origin of the product (the name of the city and state in which was produced) or the number of miles from our facility that it was grown or produced.  For processed foods and foods with multiple ingredients, greater than 50% of the ingredients, by weight, must be grown and processed within a 250 mile radius of our facility.
· Increase supply:  Prioritize local and sustainable products when available.  This includes proactive measures to seek out sources of local and sustainable products, such as identifying and bringing on farms that employ sustainable practices.
· Enable tracking of local and sustainable products:  Provide information on total spend and/or pounds purchased of local and sustainable products within a designated time frame (week, month, quarter) so we can easily obtain that information through our account, invoices, or reports. 

As we roll out our program, we will be working with a representative from Health Care Without Harm’s Healthy Food in Health Care program for support and guidance.  They have provided this tracking tool for us to use in monitoring our progress.  Please review it, as it will give you an idea of how and what we will be tracking.  Please feel free to contact us or our Healthy Food in Health Care representative (insert name and email) with any questions. 

Your assistance is essential to our success.  We thank you for your continued partnership in fulfilling our hospital's mission to promote the health and wellness of the community we serve.  

Sincerely,

